OBLLUN YCNIOBUA 3A NMPEOOCTABAHE
HA UHTEPHET YCNYTU OT
“rMOBBbJ1 KOMIOHUKEULWBH HET” AQl

OBLLU NMOJNTIOXXEHNA

Yn. 1. Hactoawmte OO6OwWM ycnoBus onpegenart
ycnoBudaTa 3a gocTbn A0 VIHTepHeT u npegoctaBsaHe Ha
WHTepHeT ycnyru, 6asupaHn Ha NHTepHeT nNpoToKon u
cbrnacHo etanoHeH wmogen OSI ot ,[nobwbn
KomioHukenwvH Het” ALl, ¢ EMK: 175156765, ¢ agpec
Ha peructpaums: rp. [nosame 4000,paioH  p-H
LleHTpaneH,yn. "Ctedan Bepkouy" No 3, eT. 4, ocuc 5
Hapu4aHo 3a kpaTtkocT Oneparop.

UYn. 2. KnueHT no cmucbna Ha HactoswmTte OO6Wm
YCNOBUSA € BCAKO (PM3NYECKO nuLe, HpUaMYECKO nuue
uunu capyxeHue, CKMYUNIO JOroBop no uyn. 3 3a
npegocraBsHe Ha WHTepHeT ycnyrm ¢ ,[no6bn
KomioHukenwsH Het” AL

Yn. 3. (1) MNpepoctaBaHeTo Ha WHTepHeT ycnyrn ce
OCbLLEeCTBABa MO cunaTa Ha NMCMeH OOroBOp, CKIHOYeH
mexay Onepatopa u KnueHta.

(2) CovrnacHo porosopa no an.1 KnueHTsT Bb3nara, a
OnepatopbT npvema ga npegocTaBd Bb3Me3OHO Ha
Knuenta UHTepHeT ycnyru, KbM eauH Unv KbM nosedye
OT €OWH KOHKpeTHM obekTa Ha KnueHTa.

Yn. 4. MNpwn cknoyBaHETO Ha AOroBOpa KIMEHTUTe ce
noeHTudrumpar, KakTo cneaBa:

1. ®usmdecknte nuua W nuudarta, ynpaxHsBawm
cBobogHa npodpecuss — ¢ JOKYMEHT 3a CaMONIMYHOCT, a
nvuarta, ynpaxHsBawm cBobogHa npodecuda un C
OOKYMEHT OT KOMMeTEeHTEeH OpraH, YOoCcToBepsABaLy
ynpaxHsiBaHaTa npodecus;

2. KOpuanyecknTe nuua U egHONMUYHNTE ThProBLM — CbC
cbaebHO pelleHVMe 3a NbpBOHaYanHa perncTpaums,
cbAebHO ygocToBepeHMe 3a akTyanHOTO CbCTOsiHWE Ha
dvpmaTa, yaoCTOBEpeHWe 3a faHbyHa perucrpauus,
Homep no BYJICTAT.

3. HOpuamyeckm nuvua, KOMTO He Cca TbProBCKM
ApyxecTBa - C aKToBeTe 3a Cb3faBaHETO UM OT
CbOTBETHUTE KOMNETEHTHN AbPXXaBHU OPraHu.

Yn.5. (1) ObwmTte ycnoBusi ca 3agbiKUTENHKU 3a
Onepatopa v KnueHTute, npuenu rm Ypes nognuceaHe
Ha JoroBsop.

(2) YcnoBus, pasnuyHM OT ypedeHuTe TyK, moraT Aa
6baaT YroBopeHuM camMoO C [AOMbIHWUTENHO MUCMEHO
cnopa3symeHue mexgy OnepaTopa u KnuenTa.

Un. 6. OnepaTopbT MOXe Aa OTKaxe nNpefocTaBsHETO
Ha Ycnyrute Ha KnWeHT, KOUTO MMa HEeU3MbIHEHU
3a4biKEeHMs Mo NpeaxodeH [OroBop, Kakto M npu
HeusnbliHEHWE Ha ApYyrM MU3UCKBaHWUA MO HacTosAlWUTe
OO6ww ycnoswus.

NMPABA U 3AO0BINKEHUA HA ONEPATOPA
Un. 7. OnepatopbT € ATbXEH:

1. Ja npepoctaBs Ycnyrute cbriacHo gorosopa no
un.3 u MpunoxeHune - ,CnopasymeHne 3a Ka4yecTBO Ha

GENERAL TERMS AND CONDITIONS
FOR PROVISIONING OF INTERNET SERVICES BY
GLOBAL COMMUNICATION NET AD

GENERAL PROVISIONS

Art. 1. The present General terms and conditions
provide the terms and conditions of Internet access
and provisioning of Internet services based on IP and
in accordance with sample model OSI by Global
Communication Net AD, with EIK N: 175156765,
with registered address 3, Stefan Verkovich Str., fl.4,
office 5, Plovdiv 4000, hereinafter referred to as the
Operator.

Art. 2. Pursuant to the present General terms and
conditions, a Client is considered any physical person,
legal entity and/or joint venture that has entered into
contract for providing of Internet services with Global
Communication Net AD as per art.3.

Art. 3. (1) The provisioning of Internet services shall
be realized under a written contract, concluded
between the Operator and the Client.

(2) According to the contract as per paragraph (1), the
Client assigns and the Operator accepts to provide to
the Client against payment Internet services, to one or
more than one units of the Client.

Art. 4. Upon concluding the contract, the clients have
to prove their identity as follows:

1. The physical persons and free lanced persons
- with identity documents, and the free lanced
persons, also with a document from a competent
authority, verifying their profession as well;

2. The legal entities and the sole traders — with a
court decision for initial registration, court document
for good standing of the company, tax registration
document, BULSTAT number.

3. The legal entities, which are not business
entities — with their acts of establishment, issued by
the relative competent state authorities.

Art. 5. (1) The General Terms and conditions are
obligatory for the Operator and the Clients, who
accept them by signing a contract.

(2) Conditions, other than the ones settled herein,
may be negotiated only by an additional written
agreement between the Operator and the Client.

Art. 6. The operator has the right to refuse to provide
the Services to a Client if the latter has outstanding
obligations as per a previous contract or if he does not
meet any other requirements as per the present
General terms and conditions.

RIGHTS AND OBLIGATIONS OF THE OPERATOR

Art. 7. The Operator is obliged to:
1. Provide the Services according to the contract
under art.3 and Attachment — “Agreement for service

1



obcnyxBaHe, KbM CbLUKS.

2. Ha wHcTanupa,
nogabpxa,
CbrnacHo 4n. 18 ot Hero obopyasaHe.

BbBEeXda B  eKcnjioartauud,

3. [Ja cBbp3Ba KbM MpexaTa CamMO KpanHu
YCTPONCTBA, KOWUTO CBLOTBETCTBAT Ha W3UCKyeMuUTe
napameTpu CbrnacHo 3akoHa 3a TexHuUYeckute
M3NCKBAHMSA KbM MpOJYKTUTE n Hapepbata 3a
CbLLECTBEHUTE N3NCKBaHMS " OLeHsiBaHe
CbOTBETCTBMETO Ha pPaAMOCBOPBXEHMS W  KpanHu

[aneKkoCcbOBLLMTENHN YCTPOCTBA.

4. TpepBaputenHo na yeedomsaABa KnveHTa 3a
npekbcBaHe 1 BIOLLEHO Ka4yecTBO Ha NpeaocTaBaHaTa
ycriyra npv  M3BbpLUBaHE Ha  NPOdUMaKTUYHK
npernegu, pPemMoHTU WNAM rMopagu pasBUTUE Ha
MpexaTa, KakTo U 3a CPOKOBETE Ha NPeKbCBaHETO WK
BIOLLEHOTO Ka4eCcTBO Ha ycryraTta;

5. [Oa wu3npawa npeaBapuTeniHO  MUCMEHO
yBegomreHve Ao KnueHta npu mMckaHe 3a OOCTbM A0
HEeroBM MOMELLEHUS, C U3KIIOYEHME Ha Cclly4auTe Ha
aBapUiHN cUTyaumu;

6. [Ja onoBectn agpec w/unu TenedoH 3a KOHTaKT Npu
noBpeau 1 3a npegocTaBsaHe Ha MHpopMauus;

7. ODa ocurypu 6esnnateH JOCcTbM OO ycnyrute 3a
CreLLHN NOBMKBaHUA A0 NpekpaTsaBaHe Ha AoroBopa;

8. [la cbxpaHsBa B onpedeneH CPoK [JdaHHUTe,
HeobxoavMM 3a pasnnallaHusTa.

9. [a npenoctaes Ha KnueHTa npu nognuceaHe Ha [dorosop
WK Npu NOWUCKBaHe NoTpebuTencko Mme 1 napona, ¢ KoUTo

nonyyaBa QJocTen [0 nogpobHa uHpopMauusa OTHOCHO
n3nons3eBaHuTe ycnyru, cbrnacHo 4n. 260a ot 3akoHa 3a
€NeKTPOHHNTE CboOLWEeHNss Ha 6a3a Ha W3TEeKbST OTYETEH
nepvoa.

Yn. 8. OnepaTopbT vMa NpaBo [Aa W3KMI4YBa OT

MpexaTta TEXHNYECKN Hen3npaBHU KpaVIHM yCTpOIZCTBa n
TakuBa, C napamMeTpun He OTroeap4dln Ha CbLLECTBEHUTE
M3UCKBaHMA CbriacHo un.7, 1.3.

Un. 9. (1) OnepatopbT onpegenss LEHUWTE Ha
npegoctaBsHUTe YcnyrM npu cnasBaHe W3WCKBaHWATa
Ha 3akoHa 3a enekTpoHHUTE CbobLeHud. MNpomsaHa Ha
LeHWTe Ce M3BbpLUBa NpW cnassaHe Ha pasnopeabute
Ha OencTBaLLoTo 3aKoHOOAaTencTBo " npu
npeaBapuTeNnHO yBeOOMSIBAHE Ha KITMEHTUTE.

(2) OnepaTtopbT Mma nNpaBo Aa nofnydvaBa LeHaTa 3e
npegocTaBsHUTE OT Hero ycrnyru npu YycrioBusta u
cpokoBeTe onpegeneHn B HacTosawmTte OOWM ycrnoBus
1 B JOroBopa Mexay cTpaHuTe.

Yn. 10. OnepatopbT uma npaeBo Aa TakcyBa KnneHTa, B
cnyya 4e e OTKpUN W/Mnn OTCTpaHUn noBpeau,
npeanssnKaHy OT BUHOBHU UIM HEBUHOBHW AENCTBUS Ha
Knuenta w/vinm Ha Tpetn nwuua.
n3peyeHne Ha TO3W YNEeH He Hamupa MpuroXeHue 3a

npoBepsiBa U PEeMOHTUpPa OCUTYPEHOTO

MpeoxogHoTo

quality”, to the latter.

2. Install, put into operation, maintain, check and
repair the equipment provided by him as per art.18.

3. Connect to the network only end devices, which
correspond to the required parameters pursuant to the
Law for the technical requirements towards the
products and the Ordinance for the essential
requirements and the evaluation of the conformity of
the radio devices and the end telecommunication
devices.

4. Inform the Client in advance of any disconnection
or deterioration of the quality of the provided service
during regular checks, repairs or due to network
development, as well as of the duration of the
disconnection or deterioration of the service quality;

5. To send a preliminary written notification to the
Client when access to his premises is required, except
in cases of emergency situations;

6. Announce the contact address and/or phone
number for cases of emergency and for providing
information;

7. Ensure free of charge access to the emergency
numbers till termination of the contract;

8. Keep within a specified period the data needed for
payments.

9. To provide the Client with user name and
password, if the Client request it, in order to gain
access to detailed information regarding Client'
services, as per Art.260 of the Electronic Commission
Act based on the past period.

Art. 8. The Operator is entitled to turn off from the
network technically damaged end devices and such
with parameters, which does not suit the requirements
as per art.7, item.3.

Art. 9. (1) The Operator sets the prices of the
provided Services in accordance with the
requirements of the Electronic Communication Law.
Change of the prices shall be made in accordance
with the regulations of the existing legislation and with
a preliminary notification to the clients.

(2) The Operator is entitled to receive the price for the
provided services in the terms and conditions
stipulated in the present General terms and in the
contract between the parties.

Art. 10. The Operator is entitled to charge the Client if
he discovers and/or repairs failures caused by
intentional or unintentional acts of the Client and/or by
third persons. The previous sentence of the present
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KIMUEHTHU - q3VI3VI'-IeCKVI nmua.

Yn. 11. OnepatopbT umMa nNpaBO Ha MNNaHUpaHu Unu
HeobxoAMMM  MpeKkbCBaHUA  Ha  ycnyrata  npu
ycnosusTa Ha yn. 31, Touka 1.

Yn. 12. OnepatopbT He HOCU OTFOBOPHOCT 3a
CbObPXaHMETO Ha MpeHacdAHaTa npe3 Mpexarta
WHTepHeT nHdopmaLMoHHa ycnyra.

NPABA U 3AODBITKEHUA HA KITMEHTA

Yn. 13. KnneHTsT ce 3aabimkaBa aa:

1. Ocurypn npe3 BpeMeToO Ha OelcTBMEe Ha [orosopa
noaxogsWM M CUTYPHM  YyCroBUSl, CbAENCTBME,
€NeKTPUYECKO 3axpaHBaHe N TeXHUYEeCKa Bb3MOXHOCT
Ha OnepaTtopa pa npegoctaBa Ycnyrute w fga
M3BbPLUBA WHCTanauus, noAgpbXKa, PEMOHT WU
OeunHcTanauusa Ha o6opyaBaHeTo;

2. Ocurypn poctbn [0 obekta cuM 3a MHCTanauus,
noaapbXKKa, PEMOHT n JevHcTanauus Ha
obopyaBaHeTOo, KakTo 1 Bb3MOXHOCT Ha OnepaTopa ga
yrpaxHsiBa NpaBaTa U 4a U3NbJIHABA 3a4bIDKEHNATA CU
no [OroBopa;

3. CnasBa BCUYKM HOPMM Ha  [eEWCTBALLOTO
3aKOHOAATENCTBO, KakTO W BCSKakBM 3abpaHn U
OrpaHNyeHns, BbBEAEHM OT CbOTBETHUTE ObpXXaBHU
opraHu, kacaewm Ycnyrute, KaTo HAMa nNpaBo ga I
n3non3ea B MNPOTMBOPEYME C MPUMOXKMMU 3aKOHU WU
pasnopenow.

4. 3annawa ueHuTe 3a npegocTaBsAHaTa ycnyra
cbrnacHo pasnopenbuTte Ha ,YCNoBUSI Ha nnalwaHe”,
npeaBuaeHn nNo-gony.

5. YBegomsiBa HesabaBHO B nucMmeHa dopma
Onepatopa 3a Bcsika NpoMsiHA B perucrpauuoHHuTe
OaHHU N0 4n. 4, KakTO U Aa npeacTaBs YOOCTOBEPEHWUS
3a aKkTyanHo CbCTOsIHME Ha BCEKM LecT Meceua(s
cnyyan, 4ye e e topugnyecko nuue). B npotuseH cnyyvan
OnepaTtopbT HE HOCKM OTrOBOPHOCT 3a MHpopmauusTa,
n3nuceaHa Bbpxy DakTypute nnu gpyrute AOKYMEHTW,
KaKTo 1 3a u3npaliaHeTo MM Ha aboHarta.

6. OCMprM 3a CBOA CMeTKa eJleKTpn4ecKkoTo
3axpaHBaHe, KnuMmaTtusauunaTta n gpyrn ycrnosusd, KOUTO
ocurypsasaTt npasunHaTa pa60Ta Ha 060py,1:|,BaHeTo.

7. Oa ocurypu BesonacHocTTa no ekcnroaraumsaTa Ha
obopyasaHeTo crnef uHcTanauymsaTa.

Yn.14 Bcuukm noBpeau, NpUYMHEHW Ha 0DOOpyaBaHETO
OT HenpaBuiHa ekcnnoatauuMs wunM  OoT  MPUPOAHU
OencTBua unu Kpaxbu, ce oTCTpaHsiBaT 3a CMeTKa Ha
KnueHTa. 3actpaxoBaHe cpeLly onpenenieHn puckose e
XenaTenHo 1 ce ocurypsisa oT CTpaHa M 3a CMeTKa Ha
KnneHra.

Yn. 15. (1) KnueHTbT HAMa npaBo ha PEMOHTUPA,
3amMecTBa, MNpPeMecTBa MMM MO BCSKaKkbB HayMH [Ja
NMPOMEHS KakBaTo M Aa e YacT oT obopyaBaHETO, KaKToO
M ga gonycka TpPeTM nuua da M3BbpLUBAT HSKOe OT

Article does not effect to customers - physical person.

Art. 11. The Operator is entitled to the right of planned
or necessary disconnections of the service as per the
conditions of art.31, item 1.

Art. 12. The Operator is not liable for the content of
the transferred via the network Internet information
service.

RIGHTS AND LIABILITIES OF THE CLIENT

Art. 13. The Client is obliged:

1. To provide for the term of the contract adequate
and reliable conditions, support, electrical supply and
technical feasibility for the Operator to provide the
Services and to implement installation, maintenance,
repairs and de-installation of the equipment.

2. To allow access to his premises for the purpose of
installation, maintenance, repairs and de-installation
of the equipment, as well as to enable the Operator to
execute his rights and obligations under this contract.

3. To comply with all regulations of the valid
legislation, as well as all prohibitions and restrictions
related to the Services, laid down by the relevant state
authorities, as the Client is not allowed to use the
Services in contradiction with the applicable laws and
regulations.

4. To pay the fees for the provided service in
accordance with the regulations of the “Payment
Terms”, listed below.

5. To inform immediately the Operator of any change
in his registration data under art.4, and to present
certificates of good standing every six months(when it
is a legal entity). Otherwise, the Operator is not
responsible for the information written on the invoices
and other documents, as well as for their sending to
the client.

6. To insure at his expense the electricity supply, air-
conditioning and other conditions, which secure the
normal functioning of the equipment.

7. To insure the safe exploitation of the equipment
after the installation.

Art.14. All damages to the equipment caused by
improper use, natural disasters or theft will be
repaired at the expense of the Client. Insurance
against certain risks is recommended and shall be on
behalf and at the expense of the Client.

Art. 15. (1) The Client is not entitled to repair, replace,
remove or change in any other way any part of the
equipment, as well as to allow third persons to
execute any of the abovementioned actions with the
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n3bpoeHnTe AENCTBMS C HEroBO 3HaAHME U cbrnacue,
0e3 npegBapuUTeEnHO MNUCMEHO  paspelleHne  oT
OnepaTtopa.

(2) Ako KnMEeHTbT He M3MbITHU 3agbiDKEHUsITA CU MO
an.1 ce 3agbmkaBa ga 3annatn Ha Onepartopa BCUYKM
nocriegBanu oOT ToBa MOBPeAW, BKIHOYUTENHO U
LANoCTHa NoaMsiHa Ha 06opyaBaHeTO.

(3) MNpn NOBTOPHO HEM3MBIIHEHME HA 3a4bIDKEHUATA MO
npeoxogHuTe anuHen, OnepaTopbT MMa npaBo Aa
npekpaTn egHocTpaHHo [loroeopa.

(4) Mpu npekbcBaHe Ha Ycnyrute, Npeav3BMKaHO Mo
HSKOS1 OT TOPHUTE NPUYMHKU, KNMEHTBLT HsAMa npaBo Ha
KakBUTO 1 ga buno obeslleTeHuns.

Yn. 16. (1) B cnyyaw, 4ye 3akoHOOaTencrBOTO Ha
Penybnuka bBwvnrapua npensuau peructpupaHe wnm
nuueHsMpaHe Ha genHocTTa, KnveHTbT ce 3agbimkaBa
[a npefctaBu CbOTBETHUTE JOKYMEHTU, neranvampaLim
nenHoctTta my Ha Onepartopa B pa3ymMeH CpPOK.

(2) PasHocknTe BB3HMKHaNM B cnyyas no an.1 ca 3a
cmeTka Ha KnveHTa.

N3UCKBAHUA 3A U3MOJNISBAHE HA YCIYTUTE

UYn. 17 (1) OnepaTtopbT ocurypsiBa B MWHTEpPeC Ha
KIMEHTUTE CW KayecTBEHa ycrnyra npu cnasBaHe oOT
CTpaHa Ha KIWEeHTUTe Ha CrefgHUTe MW3UCKBAHWUS Mpu
n3nonasaHe Ha ycnyrure:

1. HeponyckaHe Ha HeoTopuauWpaH [ocTbn A0
Opyrv  KOMMWOTPM  unv Mpexu, 3a pda bObge
npegoTBpaTeHa oOnacHocTTa OT  Bb30OyxdaHe Ha
rpaxkgaHcka W/vnu HakasaTerHa OTFOBOPHOCT CpeLly

kKnueHTute Ha OnepaTtopa, KpaWHW KIMEHTU WK
OpYXecCTBOTO.

2. Ctporo cnasBaHe Ha aBTOpCKUTE MpaBa U
CpoAHMTE Ha TAX nNpaBa nNpu U N0 MOBOSA
npegocraBsHaTa  4pe3  ycnyrute  uHdopMauums.

HapywaBaHeTo um MOXe Oa [oBede [0 TbpCeHe Ha
rpaxkgaHcka u/vnm HakasaternHa OTroBOPHOCT.

3. KnueHTtsbT Hocu OTrOBOPHOCT 3a
pasnpocTpaHsiBaHe W/UNn npeHacsiHe Ha HenpUCTONHU
Unun nopHorpadckn matepuanm oT BCSIKaKbB BUA.

4, HeunsBbpluBaHe Ha He3alWTEHO npefaBaHe Ha
ronam Gpon cbobuieHus ¢ TbproeBcka uen. (Tosa e
HexenamernHa rpakmuka, Kosmo moxe da dosede 00
HaHacsiHe Ha 3Ha4yumesiHU epedu, 0o rpemosapsaHe Ha
obopydsaHemo Ha Onepamopa u do cb30asaHe Ha

ompuuamesnHo  OMHOWeHUe om  cmpaHa  Ha
KnueHmume.)

5. HepasnpoctpaHsaBaHe Ha BMpycuM WUNu Apyru
nporpaMmu unn AencTeums ¢ paspyumteneH egekT.

6. HeussbpliBaHe Ha [Opyrn [OeUCTBUA UMK
NOCTBIKN, KOUTO CbrnacHo OencTBaLloTo

3aKOHOATENCTBO Ce ONPeAenaT KaTo HapyLlaBally unm
yBpexaalwy npaBaTa Ha rpaxgaHute Ha Penybnuka
Bvnrapus.

7. HeunssbpLueaHe Ha AenHocTtn, KouTo
noteHuManHo wMmorat jfa yBpeadaT Mpexata Ha
Onepatopa, MpexuTe Ha HEroBuTe KMMEHTU Unu Apyru
MPEXMU.

8. HesbBexgaHe B  3abnyxgeHve € uen
fesnnatHO nonseBaHe Ha ycnyrute, Hameca npu
nonseaHe Ha Yycnyrute OT [ApYyrn KIWUEHTU WUIu

Clients awareness and approval, without a
preliminary written permission from the Operator.

(2) If the Client doesn’t keep his obligations under
paragraph 1, he is obliged to pay to the Operator all
resulting damages, including replacement of the
equipment in full.

(3) If the Client fails to observe his obligations under
the previous paragraphs for the second time, the
Operator has the right to terminate the Contract
unilaterally.

(4) Upon Services disconnection caused by any of the
abovementioned reasons, the Client is not entitled to
any compensation.

Art. 16. (1) In case the legislation of the Republic of
Bulgaria requires registration and licensing of the
business activity, the Client is obliged to submit the
necessary documents, legalizing his activity to the
Operator in due time.

(2) The expenses as per paragraph 1 are at the
expense of the Client.

REQUIREMENTS FOR SERVICE USAGE

Art. 17. (1) The Operator provides to the interest of
his clients a high-quality service, whereby the
following requirements for service usage should be
respected by the clients:

1. Unauthorized access to other computers and
networks is not allowed in order to prevent the
possibility of bringing civil and/or criminal charges
against the clients of the Operator, end clients or the
company.

2. Author’s and similar rights should be strictly
abided with regard to the information disclosed when
providing the service. The infringement of the
abovementioned could result in bringing civil and/or
criminal charges.

3. The client is responsible for the distribution
and/or transfer of amoral and pornographic material of
any kind.

4, Unprotected transfer of large amount of data
for commercial purpose is not allowed. (This practice
is not recommended as it could lead to significant
damages, to overloading the equipment of the
Operator, as well as creating a negative attitude of the
clients.)

5. The distribution of viruses or other programs
or actions with destructive effect is interdicted.
6. Other actions, which are considered under the

valid legislation as infringement of the rights of the
citizens of the Republic of Bulgaria, are interdicted.

7. Actions, which could potentially damage the
Operator's network, the networks of his clients or
other networks, are interdicted.

8. Misleading in order to use the service free of
charge, interference in the service usage of other
clients or deliberate provoking other clients to give up
using the services, is interdicted.

9. Sending and resending messages, which
encourage the recipients to use advertisements, offers
and other proposals, which are not in demand by
those recipients, is interdicted.



YMULLMEHO NpeAu3BMKBaHE Ha OTKa3 OT ycrnyrute Ha
APYMN KIMNEHTW.

9. [a He gonycka uanpaiiaHe unv npenpawiaHe Ha
CbOobLLEeHNs, KOMTO Haco4yBaTt nofydYyaTenurte UM KbM
nonssaHe Ha peknamu, odepTm wUnNu  Opyru
NPeanoXeHns, KOUTO He ca OBEeKT Ha TbpCeHe OT Tesn
nony4yaTenu.

(2) KnneHTbT HOCU OTroBOPHOCT WM 3a AeNCTBUSTa Ha
CBOUTE CRYXWUTENN B PAMKUTE Ha Te3M U3NCKBAHWS.

(3) B cnyyan 4e KnneHTbT OT CBOA CTpaHa € A0CTaBYUK
Ha VIHTepHeT, TOW e ANbXeH Aa yBeaoMu M cBOuTe
KMWEHTW 3a Te3N U3NCKBaHWNS.

(4) OnepatopbT W KIWEHTUTE CU CbTpyAHWMYaAT 3a
ocurypsisaHe Cnas3BaHeTO Ha HacTosAWwmTe nNpasuna.

OBOPYOBAHE

Yn. 18. Yact ot O6opyaBaHeTo W HeroBaTa
WHCTanauusl, nogapwxka, PEMOHT M AeuHcTanauus ce
ocurypsiea ot Onepartopa, CblfiacHO noAnucaHus
[oroeop no yn.3.

UYn. 19. Cbc cknwoyBaHeTO Ha [JoroBopa Mexay
Onepatopa 1 KnueHTa He ce yypeasiBaT wunm
NPexBbPMAT MpaBO Ha COOCTBEHOCT WM OrpaHUYeHu
BELUHN MpaBa Bbpxy obopyasaHeTo. [Npu npepaBaHe
unu npuemaHe Ha obopygsaHe paboTocnocoBGHOCTTa
My Ce y0CTOBEepsIBa C MPOTOKO.

TECTBAHE. HAYAIIO HA NPEOOCTABAHE HA
YCNYTATA

Un. 20. lpean npuemaHe Ha Ycnyrute, cTpaHuTe
n3BbpLIBaT TECTOBE, 3a Aa YCTAHOBAT Ka4yeCTBOTO Ha
ycnyrata — CblflacHO MeToAuKka, MnpenopbyaHa oT
Onepatopa.

Yn. 21. (1) 3a Hayano Ha npegocTaBsiHe Ha Ycnyrute
ce cuuta paTtata Ha nognucsaHe Ha KoHcTaTuBeH
NpOTOKON.

(2) B cnyyan, 4ye HAMa noanucaH KOHCTaTUBEH
npotokon B cpok Ao 60 (wectgeceT) AHM cnef
nognuceaHe Ha pgoroBopa Mexgy OnepaTtopa w
KnneHTa, BCsika OT CTpaHMTe MMa nNpaBoO €4HOCTPaHHO
[a ro npekpaTw.

ycnoBus HA NNALLAHE

YUn. 22. KnueHntbT 3annawa Ha Onepatopa B
CbOTBETCTBUE C JOrOBOpPA CNeaHNUTE TaKCK:

1. eOHOKpaTHM TakCU 3a WHCTanuMpaHe Ha Tpace WU
obopyaBaHeTo;

2. MeCeYHU TaKkcu 3a npegocTaBsiHe Ha obopyaBaHe
nop Haew;

3. MeceYHu Takcu 3a nNpefocTaBsiHe Ha YCnyruTe;

4. eqHOKpaTHU U/UN MECEYHU TakcK 3a ApYru YCnyru.

Yn. 23. Bcuykn 3agbmkeHnsa 3a 3annallaHe Ha Cymu ce
onpefenaT B fleBa UNn B €BpO U Ce 3annawart B NeBa,
KaTo B cryyauTe KoraTo ca ofnpefeneHn B eBpO ce
3annawiat no ueHTpanHua kypc Ha BHB B pgeHa Ha
nnawaHeTo.

(2) The Client is also responsible for the actions of his
employees with regard these requirements.

(3) In case the Client is an Internet provider, he is
obliged to inform his clients of these requirements as
well.

(4) The Operator and the Clients cooperate with each
other to ensure the observance of the present
provisions.

EQUIPMENT

Art. 18. Part of the Equipment and its installation,
maintenance, repair and de-installation will be
provided by the Operator, pursuant to the signed
contract under art.3.

Art. 19. Upon concluding the contract between the
Operator and the Client there will be no transfer of
ownership rights or restricted real rights over the
equipment. Upon hand-over of equipment, its working
capacity will be verified with a protocol.

TESTING. STARTING DATE
PROVISIONING OF THE SERVICE

OF THE

Art. 20. Before accepting the Services, the parties
carry out tests using methods recommended by the
Operator in order to verify the quality of the service.

Art. 21. (1) As start date for providing the Service
shall be considered the date of signing an
Ascertaining protocol.

(2) In case there is no signed Ascertaining protocol
within a 60 (sixty)-day period as of signing the
contract between the Operator and the Client, each of
the parties has the right to terminate the contract
unilaterally.

PAYMENT TERMS

Art. 22. The Client shall pay to the Operator in

accordance with the contract the following fees:

1. Lump-sum fees for installation of the segment and
the equipment;

2. monthly fees for leased equipment;

3. monthly fees for providing the Service;
4. Lump-sum and/or monthly fees for other services.

Art. 23. All payments shall be quoted in BGN or EUR
and shall be paid in BGN, as in case they are quoted
in EUR the payment shall be made according to the
exchange rate of the Bulgarian National Bank on the
day of payment.



Yn. 24. (1) ViHcTanaunoHHUTE TakcK ce nrawart B CpokK
oT 3 (Tpn) paboTHM AHM cred nognucBaHe Ha OoroBopa
1 NMpegun HayanoTo Ha NpeaoCTaBsHETO Ha YcnyruTe.

(2) MeceuHnTe Takcu ca abmkumm B cpok oT 10 (geceT)
KaneHgapHu OHW, CHUTaAHO OT daTaTa Ha u3gaBaHe Ha
dakTyparta.

(3) ObmkmMMunTe Takcu ce dhakTypmpaT aBaHCOBO Ha 1-BO
YMCrO Ha Mecela Ha MpeaocTaBsHE Ha  ycrnyrure.
MeceuHuTe Takcu nokpuBat nepuoga oT 1 (eauH)
KaneHgapeH mecel,

Un. 25. 3a nbpBus 1 nocnegHns mecel, OT Cpoka Ha
[oroBopa, 3a KouTo YcnyruTe ca [OCTaBsHM Ha
yacTU4yHa OCHOBa (HenbleH KaneHgapeH Mecel)
ObikumaTa cyma 3a MECEYHW TakCK 3a BCEKU AeH, npes
KOWTO ycnyrata e 6Guna npegoctaBeHa, Bb3nv3a Ha
1/30-Ta OT cbOTBETHATA Mece4vHa Takca.

Un. 26. (1) B cnyyan Ha 3abaBeHM nnaiiaHus,
KnueHTbT abmkm Ha OnepaTopa HeycToWka B pasmep
Ha 3aKOHHaTa nMxBa 3a nepvoga Ha 3abasaTa, KOeTO He
orpaHu4yaBa Bb3MOXHOCTTa Ha Onepartopa Aa npekpaTu
[oroBopa npu ycrnosusTa Ha 4n.33, T.6.

(2) KnvenTbT e pgnbXeH fa 3annawa ueHata 3a
MecevyeH aboHaMeHT 3a nepuopaa, KoraTto ycryrata He e
Ouna npegocTtaBaHa, MopaguM  M3KMOYBAHE  Ha
HEn3nNpaBHO KpamwHO YCTPOWCTBO, COOCTBEHOCT Ha
KnueHTa nnn nopagu gpyra npyvynHa Abrxawa ce Ha
nencrtene unu 6esgenicteme Ha KnveHTta n/vnm Heroem
cnyxuTenu.

Yn. 27. OnepaTopbT M3gaBa CbOTBETHUTE CYHETOBOOHMU
OOKYMEHTW 3a nnateHuTe Takcn B Cpok o 3 (Tpu)
paboTHM OHM cren edeKTMBHOTO MofyvyaBaHe Ha
nnawiaHeTo.

Yn. 28. (1) OnepaTtopbT MOXe Aa u3ucksa ot KnueHTa
3annawaHe Ha [eno3uT, KaTo cymMaTa Ha pJenosuta
CNyXkn  KaTo rapaHuMs  3a  M3MNbIIHEHME  Ha
3agblmKeHusTa no 4orosopa OT cTpaHa Ha KnneHTa.

(2) OnepatopbT UMa nNpaBo fa 3aabpXu Aaenosuta Oo
3annawaHeTo Ha AbMmMKMMUTE CyMM NO AOrosopa v ga
npuxeawia cymu no Aenosvra [0 pa3mepa Ha
ObmkMMoTO oT KnmeHTa.

(3) OnepaTtopbT Mma npaBO Oa 3adbpXu Aeno3uTa
pokato My 6Obaoe BbpHaTo obopyaBaHeTO M cref
yCTaHOBsIBaHE HErOBOTO M3NPaBHO CbCTOSHME.

(4) OnepatopbT Bb3CTaHOBABA Aeno3vTta  (Unu
ocTaTbka OT HEro, ako YacTM4YHO ca MpuxBaHaTU CyMM)
crnef n3TUYaHe Cpoka Ha [OroBopa wWnu B Cny4van Ha
npekpatsBaHe Ha [OroBopa nmnpegu u3TW4YaHe Ha
HEeroBmsi CPoK ¥ BpbLuaHe Ha 0bopyaBaHETO B N3NPaBHO
CbCTOSHME.

NMPEKbCBAHE HA YCNYTUTE

Un. 29. (1) MNpexkbcBaHe Ha YcnyruTe e Hanvue, B
cnyyam 4e Ycnyrute He ce  MpedocTaBsaAT B
CbOTBETCTBME C TEXHWYECKUTE CTaHAapTW, CbIMACHO
porosopa u lMpunoxeHne Ne 1 kbM Hero nNo BUHa Ha
OnepaTopa 1 TakoBa npekbCBaHe NPoabIKM NoBeYe oT
2 (oBa) yaca. lNeprogbT Ha NpekbCBaHe ce uamepsa oT
MOMEHTA, oT KOWTO OnepaTopbT nony4m

Art. 24. (1) The installation fees will be paid within 3
(three) working days after signing the contract and
before the start date of providing the Services.

(2) The monthly fees are due in a 10-day period
starting from the date of invoice issuance.

(3) The due fees will be invoiced in advance on the 1%
of the month of providing the service. The monthly
fees cover the period of 1(one) calendar month.

Art. 25. For the first and the last month of the term of
contract, for which the Services have been provided
on a partial basis (not a full calendar month), the due
amount for monthly fees for each day when the
service has been provided, will be calculated as 1/30
of the relevant monthly fee.

Art. 26. (1) In case of delay in payments, the Client
owes to the Operator a penalty at the amount of the
legal interest for the period of delay, which shall not
affect the right of the Operator to terminate the
contract under the conditions of art.33, item 6.

(2) The Client shall pay the monthly fees for the period
in which the service has not been provided because of
disconnection of damaged end equipment of the
Client or because of any other reason, resulting from
action or inaction of the Client and/or its employees.

Art. 27. The Operator shall issue the relevant
accounting documents for paid fees within 3 (three)
working days after the effective receiving of the
payment.

Art. 28. (1) The Operator can require from the Client a
deposit payment, which will serve as a guarantee for
performance of the obligations under the contract by
the Client.

(2) The Operator has the right to keep the deposit till
payment of the due amounts under the contract is
made and to offset amounts from the deposit equal to
the due amount by the Client.

(3) The Operator has the right to keep the deposit until
the equipment is retrieved and after verifying its good
condition.

(4) The Operator refunds the deposit (or the rest of it,
if amounts have been partially offset) after the expiry
of the term of contract or in case of termination of the
contract before its expiry and after retrieving the
equipment in good condition.

SERVICE DISCONNECTION

Art. 29. (1) A disconnection of the Services is present
when the services are not provided in accordance with
the technical standards, as per the contract and
Attachment No.1 due to the Operator’s fault and such
disconnection lasts more than 2 (two) hours. The
period of disconnection spans from the moment the
Operator receives the notification from the Client for
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yBegomneHneTo o1 KnueHTa, 4ye uma npekbCBaHe A0
MOMEHTA, B KOWTO YcryraTta ce Bb3CTaHOBM.

(2) CpokoBeTe 3a OTCTpaHsBaHe Ha NpekbCBaHUATa Ha
ycnyrata ce OOroBapsT 3a BCEKM OTAENeH crnyyan B
3aBMCMMOCT  OT  ycroBusiTa  3a  [OCTbMN n
pasnonoXxeHneTo Ha 0bopyABaHETO B NOMELLEHUSTA Ha
KnuenTa.

Un. 30. (1) OOesweTeHusiTa 3a nNpekbCBaHe Ha
Ycnyrute ce usuyucnsBaT Ha 4acoBa 6asa, CbracHo
“Cnopa3symMeHne 3a kayeCcTBO Ha obcnyxBaHe”. bpoar
Ha YacoBeTe, KouTo ce obesLeTsiBaTt (Hag ABa yaca) ce
3aKpbrMsBaT 4O HaM-OMM3KMA KpbIbi Yac, B Monsa Ha
Knuenta. He ce ob6eswertsBatr Ycnyrute, KoraTo
NpekbCBaHETO He HaABMLWaBa 2 (OBa 4Jaca).

(2) OGesweTeHnaTa ce npuxBawaT OT CMeTKaTa Ha
KnueHTa 3a nepuoga cneppall, nepuopa, B KOWTO €
HacTbLNWUO NpekbecBaHeTo. KNMeHTLT ce 3aabikaBa Aa
yBegomn Onepatopa po 10 (mecet) paHm  crneg
nonydyaBaHe Ha obOe3lWeTeHNeTo, ako He npuema
pasmepa my.

(3) Beuukn obesweTteHns ce BkMoYBaT BbB hakTypuTe
3a nepuoga, cnefBaly nepvoga Ha nNnpeKkbCBaHETO.

Un. 31. Ha KnueHta He ce gbmku obesweteHve 3a
npekbCcBaHe Ha Ycnyrute, ako TakoBa MpPeKkbCBaHe € B
pe3ynTaT QUPEKTHO WU/UNN MHOUPEKTHO Ha:

1. nepuoanyHN UM MHUMOEHTHU TecToBe, NnaHuMpaHu
unn Heobxoammu, nposexaaHu ot OnepaTopa, HO He
noeseye ot 12 (ABaHageceT) Yaca 3a 6 (wecT) meceLa.
B Tesan cnyyanm OnepatopbT cregsa fa yBegoMu
KnueHTa c AByAHEBHO Npean3BeCTUE;

2. HemsnbNHeHNe OT cTpaHa Ha KnueHTa Ha Hsikoe OT
3a4bIIKEHUsATA My No AOroBOpa;

3. noBpeda unu HenpaBunHa paboTa Ha BCHAKAKBO
obopyaBaHe UM CBbpP3aHUW C HEro CbOPbLXEHMS,
ocurypeHu ot KnueHTa;

4. HeponyckaHe Ha Onepatopa [0 o6opyaBaHeTo,
CBbp3aHO C Yycnyrata 3a BpPEMETO, Mpe3 KOoeTo
KnneHTbT He e ocurypun 4ocTbn 40 Hero;

5. noBpega wnu HenpaBunHa paboTa Ha nUHUMK,
obopyaBaHe U CBbp3aHM C TAX CbOPBKEHUS, HAETU OT
Opyrv onepaTopu;

6. hopcmaxkopHn obcToATencTBa, cbrnacHo 4n.37 no-
gony.

CPOK HA IOTOBOPA. NPEKPATABAHE

Un. 32. JoroBopbT Mexay OnepaTtopa u KnueHta ce
CKMoYBa 3a cpok OT 12 (aBaHageceT) meceua, KOWTO
aBTOMATWYHO Ce MpoAbirkaBa ako npegu garata Ha
M3TMYaHETO MYy HUKOSI OT CTpaHWUTe He yBe4oMM apyrata
3a npekpataBaHeTo ¢ 30 (TpuaeceT) OHEBHO MUCMEHO
npegunseecTue.

Yn. 33. JoroBopbT MOxe Aa 6bae npekpateH npeau
M3TUYaHEeTO Ha CpokKa:

1. Mo B3aMMHO, NUCMEHO M3pa3eHO Cbrrnacue mexay
CTpaHuTe;

2. NMpun HacTbNBaHe Ha POPC-MaAXKOPHN 0BCTOATENCTRA,
cbrmacHo 4n.37 ot Hactosiwmte OO6OWM ycnoswus,

the disconnection till the moment the Service is
recovered.

(2) The repair time for the service disconnections shall
be agreed on for each individual case depending on
the conditions for access and location of the
equipment at the Client’s premises.

Art. 30. (1) The compensation for Service
disconnection will be calculated on an hour basis
according to the Agreement for service quality. The
number of hours, for which compensation is due
(more than a two-hour disconnection), will be rounded
up to the closest exact hour in Client's favor.
Compensation is not payable when the disconnection
is less than 2 (two) hours.

(2) The compensation shall be deducted from the
Client’s bill for the period, following the disconnection
period. The Client is obliged to inform the Operator
within a 10 (ten) days after receiving the
compensation in case where he doesn’'t agree with
the amount.

(3) All compensations shall be included in the invoices
for the period following the disconnection period.

Art. 31. Compensation for service disconnection is not

payable to the Client if such disconnection is a direct

and/or indirect result of one of the following:

1.Periodic or accidental tests, planned or necessary,
carried out by the Operator, but not exceeding 12
(twelve) hours in 6 (six) months. In this case the
Operator has to inform the Client with a 2 (two)-
day advance notice;

2.1f the Client has failed to comply with any of his
obligations under the contract;

3.Due to failure or improper functioning of any
equipment and related to it devices, provided by
the Client;

4.For the period of time during which the Client hasn’t
granted access of the Operator to the equipment
related to the service;

5.Due to failure and improper functioning of lines,
equipment and related to them devices, leased
from other operators.

6.Force-major situation, as per art.37 below.

TERM OF THE CONTRACT. TERMINATION

Art. 32. The Contract between the Operator and the
Client shall be concluded for a 12 (twelve)-month
term, which will be automatically prolonged unless any
of the parties informs the other one of the termination
with a 30 (thirty)-day preliminary written notice.

Art. 33. The contract can be terminated before the
expiry of the term:

1. With a mutual written agreement between the
parties;

2. In a force-major situation, as per art.37 of the
present General Terms and Conditions, when this
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npoab/mknnu noseve ot 24 vyaca. CTpaHarta, KOSITO ce
nosoBaBa Ha (oOpC-MaXopHUTE obcToATencrtea e
OnbXHa He3abaBHO B CpPoK OT 12 vyaca ga yBedomwu
nMCMEHO 3a ToBa Apyrata cTtpaHa. [lpu copc-maxop
CTpaHuTe nperoBapaT, obcbxaar uWHTepeca OT
npoabrkaBaHe Ha 4OroBopa M U3roTBAT AOMbIHUTENTHO
cnopasymeHue, cbobpasHo nocTurHaTuTe
poroBopeHocTn. B cnyyaute no Tasu TOouka He ce
ObnmkaTt obesLeTeHnsa U HeYCTOVKM.

3. Mo cunata Ha cbaebHo pewieHne wuin akt Ha
KOMNEeTEeHTEH OAbpXXaBEH OpraH;

4, FlpM NMKBMgaumsa unu obsiBsiBaHe B HECHLCTOATENHOCT
Ha edHa OT CTpaHuTe Nno gorosopa OT Bfi3aHEe B cuna
Ha CbOTBETHOTO peLleHNEe,;

5. C epHoctpaHHo nucmeHo 30 (TpuaeceT)-OHEBHO
npeamnsBecTue caMmo crief U3TnyaHe Ha MbpBOHAYANHUS
12(nBaHapgeceT) meceyeH cpok no un.32. CpokbT Ha
npeamMsBecTMeTo Teye, CYATAHO OT pJartata Ha
rory4aBaHeTo My OT HacpelyHaTa cTpaHa;

6. C egHocTpaHHO 15 (neTHageceTT) AHEBHO MUCMEHO
npeanssecTne Ha nsnpasHaTta cTpaHa Ao
Heu3npaBHaTa, B Cry4al 4Ye HeU3MbIHEeHWeTO Ha
3agbikeHusTa He 6bae NnpeycTaHOBEHO B TO3M Cpok. B
TO3W Cryyan JOroBObBT Ce CYuTa NpekpaTeH C n3tudaHe
Ha 15-na(neTHageceTust) AeH CYMTaAHO OT Mony4YaBaHe
Ha Npean3BecTUeTo;

Un. 34. (1) OnepaTopbT MOXe Ada npekpaTtu
€[HOCTpaHHO A0roBopa Wnuv Aa OTMEHW HSAKOW HEroBu
Krnaysu ako:

1. C HopmMaTMBEH aKT Ha CbOTBETHUTE AbpPXaBHU
opraHu ce 3abpaHu NpefoCTaBAHETO Ha YCnyrute unm
Ha 4acT OT TaX;

2. KoraTo HOpMaTMBEH aKT MMM akT Ha KOMMEeTEHTEH
ObpKaBeH OpraH HanoXxu npoMsiHa B Knayau, ycroBusi
U1 LEeHn No Aoroeopa.

(2) B cnyvaute no an.1 obesLweTeHne He ce ObIKN.

Yn. 35. (1) KnueHTbT MOXe Aa npekpatu e4HOCTPaHHO

[0roBopa, B Criy4an ve:

1. lMpekbcBaHeTo Ha Ycnyrnte npoabmku 3 (Tpu)
nocrnegosartenHu paboTHM [OHWM, OCBEH ako He e
YyroBOPEHO ApYro, CbrnacHo 4n.29, an.2;

2. O6wumaTr cbop OT npekbCBaHe NpedoCcTaBAHETO Ha
Ycnyrute 3a BCeku OTAeNeH Nepuoa Ha TakcyBaHe
Hagsuwm 20 (gBageceT) yaca.

(2) B cnyyante no HacTtodawwmsa uneH KnuneHTsuT €

ONbXeH fa 3annatu gbikumnte Ha Onepartopa cymu

[0 MOMEHTa Ha npekpaTsBaHeTo.

CAHKLUUK

Yn. 36. (1) B cnyyain, ye KnueHTtsT:

1. He 3annatu Takcu 3a Ycnyrute vunu gpyru ObmkuMmum
cymn Ha Onepartopa un 3abaBaTta NpoabIKM NOBeYe OT
10 (neceT) AHKW cnep pataTta Ha nagexa;

2. He wu3snbnHABa HHAKOE OT 3agbihKeHuaTa Ccu no
[0roBopa 1 ToBa NpoabLImkM noeeye oT 15 (neTHagecer)

situation continues more than 24 hours. The party,
which points out the force-major circumstances, is
obliged immediately in a 12-hour period to notify in
writing the other party. In case of a force-major
situation, the parties negotiate and discuss the benefit
from contract continuation and prepare an additional
agreement in accordance with the negotiated terms.
In the cases as per the present point, compensations
and penalties are not due.

3. By the virtue of a court decision or an act of a
competent state authority;

4. In case of liquidation or insolvency procedures of
one of the parties to the contract, starting from the
date the relevant decision becomes effective;

5. With a unilateral 30 (thirty)-day advance written
notification, only after expiration of the initial
12(twelve) months term as per art.32. The term of the
notification becomes effective as of the date of its
receiving from the other party;

6. With unilateral 15 (fifteen)-day advance written
notification from the regular party to the party in
remiss if the non-performance of the obligations
continues. In such case the contract shall be
considered as terminated with the expiration of the 15-
th day as of the receiving of the notification.

Art. 34. (1) The Operator is entitled to terminate the
Contract unilaterally or cancel some of its clauses if:
1. The Services providing or part of them is
prohibited with a normative act of the relevant state
authorities;
2. When a normative act or an act of a
competent state authority requires amendments in
the clauses, terms and prices of the contract.
(2) In the cases under paragraph 1, compensation is
not due.

Art. 35. (1) The Client is entitled to terminate the

contract unilaterally if:

1. The service disconnection continues 3(three)
consecutive working days, unless otherwise
stipulated, as per art.29 par. 2;

2. The total time of service disconnection for each
separate billing period exceeds 20 hours.

(2) In the cases under this article the Client is obliged

to pay to the Operator the outstanding amounts till the

moment of termination.

SANCTIONS

Art. 36. (1) In case the Client:

1. Does not pay the fees for the Services or other
outstanding amounts to the Operator and the delay is
more than 10 days after the due date.

2. Does not observe his obligations under the
contract and this continues more than 15 days after
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[OHU crnefd HaanexHo ussectue oT OnepaTopa;

3. E B HapylleHre Ha NpuoXUMOTO 3aKOHOAATENCTBO
BbB Bpb3Ka C YCNyrute unu T9XHOTO M3NOon3BaHe.
OnepaTopbT MOXEe MO CBOe YCMOTpeHue cnen 24
(OBageceT M 4eTMpM)-4acOBO HaANEXHO M3BecTue Aa
YyNpaXHu eHa unm noseye OT CnegHUTE CaHKUMK:

a) BpPEMEeHHO [fa npekpaTu NpedocTaBsHETO Ha
Ycnyrimute kbM KnveHTa, M3uano unm KbM KOHKPETHU
HeroBu  00ekTM, pgokato  KnMeHTbT  M3MbIHU
3a0bJDKEHNETO CY;

©0) na npekpaTn NpeaocTaBAHETO Ha YCNyrnte KbM eauH
unu noeedye o06ekTn Ha KnveHTa, kaTo WM3MCKBa
He3abaBHO n3paBHsiBaHe Ha GanaHca.

(2) HanaraHeTo Ha ropenocovYeHUTE CaHKUUW He
ocBoboxgaBa KnumeHTa OT 3agbibkeHMeTo My fa
3annaTtm ObMKUMUTE KbM onepaTopa CyMu U He 3acdra
npasoto Ha Onepatopa pJda npekpatu Joroeopa
cbrnacHo un.33, 1. 6.

®OPC MAXOP

Un. 37. (1) ,Popcmaxop” No cMUCbIA HaA HacTosLuTe
Obwn ycrnoBuss e BCAKO CbLOWUTME, KOETO € W3BBH
pasymMHUs KOHTPON Ha CTpaHuTe MO HacToAWUs
[oroBop v KOETO NpaBun HEBB3MOXHO M3MbITHEHWMETO Ha
noeTuTe C Hero 3agbikeHud. TakuBa cbbutms Guxa
MornM pa 6baat, HO He ce wu3yepneBaT OO BOMHM,
MexayHapoaHo embapro, rpaxgaHckum Gespeguum,
npupoaHn ©OeacTBMS, TEPOPUCTUYHU  aKuMKW, CTaukuy,
nokayTtu (C U3KMYEeHNe Ha TakuBa CTaykm U NOKayTw,
KOUTO CTpaHaTa e Morna fa npegoTspaTtu), U3MEeHeHUs
B 3aKOHOOATENCTBOTO.

(2) Nuncata Ha mapwyHKM cpencTBa He nMpeacTaBnsiBa
dopc-Maxop No cmMucbia Ha HactoAwmute OOWwm
yCINoBMS.

(3) He moxe pa ce nosoBaBa Ha hopc-mMaxop OHasu
CTpaHa, nopagu 4uATO HEOPEXHOCT WM YMULLISIEHM
JedHns e HacTbNUN opc-maxopa.

(4) CTpaHuTe No goroBopa He HOCAT OTFOBOPHOCT 3a
HEU3MbIIHEHNE Ha 3a4bI/DKEHMSTA CUM MpU HacTbMNBaHe
Ha dopc maxopHn obcTostencrea. Cobwute ce
[okasBaT npep gpyrata cTpaHa CbC cepTudukaTt 3a
dopc Maxop, usgageH oT bbnrapckata TbproBCKoO-
npoMuLUfieHa nanaTa.

AONMBIHUTENHAU n SAKINMIOYUTENHN
PA3MOPEABM

UYn. 38. B cnyyah Ha HesicHOTa 3a Uenute Ha
HacTosAwmMTe obWwm ycrnoBusa M goroeopa 3a 1 (eguvH)
[eH ce cuuTa nepuog ot 24 (oBageceT M 4YeTupu) vaca,
cymtano ot 00.00 vyaca po 24.00 vaca.

Yn. 39. Hukost OT cTpaHuTe HAMa NpaBo Aa NPexBbpns
npaeata U 3agbiPKEHUATa CU MO [AOroBopa Ha TpeTu
nuua, 6e3 M3puUYHO, MUCMEHO M3pa3eHo cbrnache Ha
ApyraTa cTpaHa.

Un. 40. CrtpaHuTe no pAoroBopa HAMaT npaBoO [Aa
pasnpocTpaHsBaT uHpOpMauMss unu - ga  npassaTt
nybnuyHo pgoctoaHve daktm wunm  obCTOATENCTBA,
NpegocTaBeEHN UM BbB Bpb3Ka CbC CKIOYBAHETO Ha

due notice from the Operator;

3. Fails to observe the valid legislation regarding the
Services or their use.

After a 24 (twenty-four)-hour notice, the Operator can
execute one or more of the following sanctions at his
own discretion:

a) Temporally stop the Service providing to the Client
either entirely or to some of Client’s units until the
Client execute his obligations;

b) Stop providing the Services to one or more of
Client’s units demanding immediate payment.

(2) This does not exempt the Client from his obligation
to pay the due amounts to the Operator and shall not
affect the right of the Operator to terminate the
contract as per art.33, item 6.

FORCE MAJOR

Art. 37. (1) “Force major” according to the present
General Terms and Conditions is any event, which is
beyond the reasonable control of the parties to this
contract and which makes it impossible to fulfill the
resulting obligations. Such events could be, but are
not limited to wars, international embargo, civil riots,
natural disasters, terrorist acts, strikes, lockouts
(excluding such strikes and lockouts, which could be
prevented), and amendments in the legislation.

(2) The lack of financial resources is not considered a
force major according to the present General Terms
and Conditions.

(3) The party does not have the right to point out the
force major circumstances in case they are due to its
negligence or conscious actions;

(4) The parties to the contract are not responsible for
non-implementation of their obligations due to force-
major circumstances. The occurrence of the above
mentioned is proved with a certificate for force-major,
issued by the Bulgarian Chamber of Commerce.

ADDITIONAL AND CLOSING PROVISIONS

Art. 38. In case of ambiguity for the purpose of the
present general terms and conditions and the
contract, 1 (one) day is considered to be a period of
24 (twenty-four) hours, from 00.00 a.m. to 24.00 p.m.

Art. 39. Neither of the parties has the right to transfer
its rights and obligations under the contract to third
persons without the explicit written consent of the
other party.

Art. 40. The parties to the contract have no right to
distribute information or to announce in public facts
and circumstances related to the conclusion of the
contract between them or concerning it, without the
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JoroBopa Mexay TaAX WM kacaewm ro  Ges
npegBapuTenHoO M3pUYHO MUCMEHO paspelleHne oT
Apyrata cTpaHa.

Un. 41. BCUYKM M3MEHEHUS U [OOMbIHEHUS KbM
HacToALMA [OroBOP Ca BanuaHW, CaMo ako ca
M3roTBEHWU B MUCMEH BUA M ca NOANUCAHU OT CTPaHUTE.

Un. 42. lNMpu npoTnBOpeYne Mexay OTAEeNnHW Knaysu B
pasnuMyHUTEe OOKYMEHTM, Le ce npuemMaT 3a BanugHu
KrnaysuTe B criegHaTta nocrnenoBaTesriHoCT:

1. [oroeopbT-3asiBka MeXay CTpaHuTe, ypexaal
creymnanHuTe ycrnoBms Mo NpegocTaBsaHETO Ha YcnyruTe
1 MpunoxeHusiTa KbM HEro;

2. HactosawmTe O6wu ycnosus.

Un. 43. 3a BCekM Cnop OTHOCHO CbLLECTBYBaHETO W
OecTBMeTO Ha HacTosdwmTe obWwmM ycrnoBus Wnu
CKIMIOYEHNS1 MeXAy CTpaHUTe MHAMBMAYyaneH Aoroeop 3a
NpegocTaBsHE Ha YCNyr MNn BbB Bpb3ka C TAXHOTO
HapylaBaHe, BKMIOYUTENHO CMOpOBE W pasHornacus
OTHOCHO OENCTBUTENHOCTTA, TbJIKyBaHETO,
NpekpaTABaHETO, U3MbJIHEHMETO WU HEU3MbITHEHWETO
UM, KaKTO M 332 BCUYKM BBNPOCU HeEypedeHn B
HacToAwmMTe OOWM WM yCcrnoBWS M OOroBopa Mexay
CTpaHuWTe ce npwnara OBbNrapckoTo rpaXgaHCKo |
TbProBCKO npaeo, Kato  cTpaHuTe ypexaaT
OTHOLWEeHMATa CUM 4Ype3 MperoBopu Mexay TaX.
MocTurHaTuTe OOroBOpeHoCTV ce 0PopMAT B MMCMEHA
dopma. [lpuM HenocTuraHe Ha cCbrracuMe cnopbsT Cce
OTHacs 3a pewasaHe npen ApbuTpaxHus cba npu
BTMN.

Un. 44. (1) lNpn npunaraHeTo W TbIKYBaAHETO Ha
HacToswmTe O6WwM ycnosus ce npwunara A4encTBawoTo
H6bnrapcko 3akoHO4ATercTBoO.

(2) TMpu npoTMBOpeuns Mexay
Obnrapckusi  TekcT, npuopuTeT uma
Obnrapcku esuk.

aHrnunckna un
TEKCTbT Ha

explicit consent of the other party, expressed in
writing.

Art. 41. All amendments and additions to the present
contract are valid only if they are prepared in writing
and are signed by both parties.

Art. 42. In case of contradiction between some
clauses in the different documents, the validity of the
clauses will be considered in the following order:

1. The Contract-request between the parties settling
the special terms for providing the Services and the
Attachments to it;

2. The present General terms and conditions.

Art. 43. All disputes related to the existence and
enforcement of the present general terms and the
individual contract concluded by the parties or with
respect to their infringement, including disputes and
disagreements regarding their validity, understanding,
termination, implementation and non-implementation,
as well as for all issues unsettled with the present the
Bulgarian Civil and Commercial law will apply and the
disputes shall be solved by negotiations between the
parties. The agreements reached shall be made in
written form. In case an agreement cannot be
reached, the dispute shall be referred to the Court of
Arbitration at the Bulgarian Chamber of Commerce
and Industry

Art. 44. (1) The valid Bulgarian legislation will apply to
the implementation and interpretation of the present
General terms and conditions.

(2) In case of contradictions between the English and
the Bulgarian text, the Bulgarian text shall prevail.
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